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National Community Survey
2020 Key Findings

“Cities have the capability of providing something for everybody,
only because, and only when,
they are created by everybody.”

-Jane Jacobs, the Death and Life of Great American Cities
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The NCS & Wilsonville

* Wilsonville’s fifth time participating in
The National Community Survey
e 2012, 2014, 2016, 2018, 2020
o Scientific sample: 471 returned surveys
among 1,700 mailed (29% response) i

o Opt-in: City pushed survey via social i 3“1’{?«-
media (149 responses) .;‘xe:‘

» Scientific and opt-in data merged 30 BEaf
e 630 returned surveys = S
e +4% margin of error Tk
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Facets of Community Livability
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Facets of Livability
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Trends Over Time:
Overall Ratings Surpass 2018

18
received 8 6

higher
ratings received similar

8

received
lower
ratings

ratings



Opinion of Wilsonville

Improved slightly

During the last 18%

12 months,
would you say
your opinion of Improved a lot
Wilsonville 6% \

has... )

Stayed the same
65%

Declined a lot

3%

Declined slightly/

8%



mark Comparisons
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2020 National Benchmark Comparisons

36
received 10 2 2

higher

ratings received similar
U

received
lower
ratings




Key
Finding
#l

Mobility has improved,
and it remains a priority for residents.




High Mobility Ratings

86%

Street lighting

85%

Street cleaning

2l Bus or transit
services

1 1%

Overall quality of the
transportation
system in Wilsonville

e Public parking

N

Street repair

Percent excellent/good

i* Higher than the national benchmark



Upwards Trends in Mobility

7%
67% 0% 65%
57% 8%
49%
8%I
Ease of travel by bicycle Ease of travel by car Traffic enforcement Traffic flow on major

streets
2018 m 2020

Percent excellent/good - Higher than the national benchmark



Alternate Modes of Transportation

2 3 Ratings of Ease of Travel
in residents

-~ reported walking or - .
/- biking instead of driving By Walklng

By bicycle *

By public
transportation *

Percent excellent/good or yes J{ Higher than the national benchmark



Key - _

Finding
#2

Community members are pleased
with Community Design;
Housing, expansion are areas of concern.



Community Design

AN
@ Their neighborhood as a place to live *
At least 2 in 3 \

residents positively
rated...

elslzg Overall appearance of Wilsonville

\
A Overall design or layout of Wilsonville’s residential and

commercial areas
@ Public places where people want to spend time

/

Well-designed neighborhoods
/

Percent excellent/good * Higher than the national benchmark




Trends in Community Design

92%

85%

80%
2% 1%

62%

Overall appearance of Public places where people want Code enforcement
Wilsonville to spend time
2018 m 2020

Percent excellent/good



Key
Finding
#3

Economic Health & Development
a Positive ... For Now.




Overall Economic Health

Overall quality of
business and service
establishments

Wilsonville as a I
place to work
N

- Higher than the national benchmark

etoy4] Overall economic
health of Wilsonville

d

Percent excellent/good



Underlying Economic Concerns

**_ower than the

national
benchmarks 599
20%
35%
13%
Economy will have positive impact on income NOT experiencing housing costs stress

2018 m 2020

Percent very positive/somewhat positive



Key
Finding
#4

Nearly All Residents Pleased with
Wilsonville’s Core Amenities

K-12 Education

Library Services Feeling of Safety

94% 94% 90% 89%

Percent excellent/good Y Higher than the national benchmark



Additional Takeaways



Biggest Priorities Facing Wilsonville

What do you think
Is the biggest
priority facing the
City of Wilsonville
over the next five
years?

Traffic, roads, parking, and transportation
Housing (availability and affordability)

Planning, growth, and expansion

Economy, downtown, businesses, and jobs
COVID-19

Taxes, spending, City services, and City regulations
Safety and emergency preparedness

Parks and recreation, natural environment

Other

Don't know/nothing

31%



City Delivers Quality Service, Services

Overall customer service
by Wilsonville employees

Quality of services provided

by the City of Wilsonville

Treating all residents fairly

Percent excellent/good Higher than the national Benchinark



Major/Minor sources of City Information

@r The Boones Ferry Messenger

Monthly newsletter of the City of Wilsorwille

A Warm Meal
to Feed Spirits
Expanged Home Delverad Medl Senvice
KESDINg Seniors Heamny, Connecrag
& typical times, Junchitme at the Wiksos-
wille Community Ceniter 1s 2 ey afaie
that hrings iogether a congregate. ursmu 50
ol residents o sociaitze and eny
home-cooked meal fous daysa ek \hul
clans and singing growps entertaln disers, and

2 festive birthday celebration takes place each
meeth

“The sentors really 17 says Nutrl
tton Conrdimator Jantce Mash. She and fellow

Metitien Coutinater lanice M coonfisates the pansing

Kutrition Coordnator Catherize Day pla

menus, parchase food and prepan: meals.

“One dlient told me that we may coaskder ausseives
cooks, but he thinks of us a5

cheis’

?'”‘r“i‘;““"‘f When “Stay Hame, Stay Safe”
e i orders paused thess commusal
"r‘:.“’-"."’""" meak in March, Commmnity
T Center staff pot crrattve to can-
sceriaie lmes 5 e el s sad e

comnection fior 2 population
newly olated.

Buildtng upon 2 nscressful Home Deltvered Meal
program thal was packaging 45 mexks for home-
bound residents daify, the Communiry Center has

doubizd datly production. Ahout 50 hot meals are
betng deltvered or picked ip each Manday, Toesday,

JulyfAegust 2020
Mayor's Message
Addressing Our
"the Wilsonville Way"

Lm mosth, [ fad the opportusity to lesd
encoemagement 1o 2 fin husdred penple who

peacefielly marched frum Towa Cestes Park to 01
Twn LR

mgnnpupmum.:r

allowed me to mours his death,
dwell an 1t systemic cases, and.
ponder how 10 use my influence
o best eifect positive change.
Throughout the event, 1 observed that neasly
every partictpant were 3 face coverlng to protest
speead of COVID-19, and that

Wednesday and Friday (a frozen with
Wednesday'’s meal for Thersday).
“It may sound simple, but a deicious, warm meal

during ancertan times b mportant” said Sadte Wl
lerberg, the soctal snrker who signs tn.need restdents
up for the free service

‘Mt to an all take-out” modd proved challeng-
125, Mash scurced e packagiag and esiines

marchers attempirs to keep some physical distance
froem ane another. Though many fave begis to

The event proceeded tn “the Wilscoville Way”
That bs to say that even whiem tenskons get high, we.
contl

and adjusted memus to include more
entress. SMART mmmmmsnepped n, npn.mg
volunteers 15 the imterest of public
mmmmm

y here wtthont devoiving
tzto chans.

Tven as protesters volced 2 desire for police
reform, members cf the Wilsonville Police De

Ridder Road Segment to be Closed for Roadway. Pipeline Construction

9

o compicte Iniersoction improvements and the

mstallation of2 66-Inch mw water pipeline, the
City s closing 2 portion of Radder R, fuly 6 10 Aug.
12

Radder e 1 chosing 10 thru trafic between Gra-
bamss Ferry Rl amd Peters il with acoess avatlable:
tolocal businesses. A defour route s plansed alang

r R and 95th Ave. Local acoess o Ganden Acres

R Inbe'.umtded ¢ 2 temposary madway connec-

ton from Giraham! =)
Garden Acwes i tsbeing sppraded toan wbam

industrisl madvway = preparatice, for futare Industrial
developmest within Coffes Cresk Industrial Area
Improvemests Incude extension of sewer, water, asd
storm dratnage pipelimes, as well as widsr travel fanes,
protected b paths, sidewalks, and hindscaping.

The project includes the Instaliation of 2 segment
of Willamente Water Supply System (WWSS) s6-tach
water pipedine. The WWSS is a pastnership between
Tualatin Valley Water District, City of Hillsbors, 2nd
the City of Beaverton ta develop the rid Willamete
River 21 Wiksomille 25 an additioeal water supply
source for custnmers In Washingies County The
additional water supply s needed to meet future
demand and peovide 1 more reshient regonal system.
A coordinated effort to mstall the new pipeline as

Everyome
rematmed cordial and focused upon completing the

Job they were there Io accomplish.
Hisortcaly, oar

Of cousrse, there should % Congentilp.

l{md‘&pmwﬁnh B s

comes to civil rights for 3 )

Black Americans. Nobody £200/2ener: 2d.

should be punished for

the calor of their skin, g T PgT
tracted by the differ

ences, we preserve mare enesyy 0 fnd the common,

ground that keads tn commmusty i

We are fortusaie to live in 2 phace were so many

pussue what
‘bestinterest of the Wilsonville community. Heres
lung time.

part of the City roadway project reduces t
Empacts and saves maney through shared costs.

The 513 mallion Garden Acres oad project ts fund-
edwith 53,3 million from the Cotiee Creek Urban
ch:-‘u Drstrict, $1. millton 1n City systems deved-

patd by new development and 573
e e W Supply Sytem.

Far lr.u!mft'mlhn contact Fach Wetgel, PE,
Capttal Project ring Manager at 503 570-
l:Gs.ngde‘clquc-\ﬂemus.

O coume, there should be 5o dispute when 1
comes ta civil rights fur Black Americans, Nobody

perpetuste systemic ractsm should bring those tn.
nurmmnnn.hemm—rmln&du& here,

Drive-Thru Diplomas
tlsanville High Schoal’s Clas of 2020
m:nnunhkum,urm;

mmumcaemu; where they re-
mnedd.lpl.ﬂmu ‘szpport from famtly a=d
mkauﬂalm\‘:.l.l.valn:& Rescue.

{phatos Erom WLWYV District Facehcok page)

pmndzuwnhn:mm:ypmpenmmm
where change may be nesded. Were istening and
It your participatio in the process.

Tim Knapp, Mayor

Highlights In This Issue:
I What o Expect f Contact TracersCall .. ...
sz of Face Covenngs Mow Regured m Pabiic.
I SMART Recewves §1.2 Million Grant. ...
M Ciy Sesks Arts, Culture and Herttge Srategy
W ity Councll Candidates Must File by Aug. 18
B Ciy Sesks Applicamts for DRE

oy of wasonviie PRSAT STD
29799 SW Town Conter Loop East 1L Postage Pkt
Wisoewile, GR 57070 Wisorile O

Pt Ko, 504

Postal Customer

Percent major/minor source

O9inl0

residents

e Boones Ferry
Messenger

3in4d

residents

e City of
Wilsonville
website

 Wilsonville
Spokesman



Key Take aways

Mobility has improved, and it
remains a priority for residents.

Economic Health & Development
a Positive ... For Now.

Community members are pleased
with Community Design;
Housing, expansion are areas of
concern.

Nearly all residents are pleased
with Wilsonville’s core amenities.




A High Quality of Life




WV { Vo) D)o

Detailed Report Available Soon
on City website

Thanks!
Questions!?
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